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About the session:
Data visualisation is the process of creating graphical representations 
of data sets, allowing for easy and intuitive exploration and analysis. So, 
what makes a visualisation memorable, and how does psychology 
impact visualisations? Tommy will share methods, considerations, and 
techniques to contemplate when creating engaging visualisations while 
keeping the design simple and aesthetically pleasing.

[D1S7] Visualisation & storytelling 
using Power BI & Tableau to build 
engaging, meaningful dashboards
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What this session will cover

� Introduction to storytelling

� Context for communication

� Data

� Design

� Narrative

� Summary
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Storytelling
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Storytelling

From Venngage’s Data Storytelling in Marketing: Benchmark Report 2021
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Storytelling

From Venngage’s Data Storytelling in Marketing: Benchmark Report 2021
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Tell	a	story	with	dashboard	data	placement

Human	centred	design
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Tell	a	story	with	dashboard	data	placement

Change	management



Forest Grove
Data-Driven Decision Making

www.forestgt.com.au | info@forestgt.com.au | 1300 559 827

Context for 
communication
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Think of your audience (people) and their objectives (process)

Clear	purpose	/	goal	- What	are	you	trying	to	achieve	with	the	
dashboard

Understanding	audience	- Who	is	the	dashboard	for?

How	will	it	help	with	decision	making?
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Data
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Connected services / Knime

Data Storage
Data Output
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Design
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Jacob’s law

Copy	common	
patterns	you	see	on	
the	internet’

Everyone	can	use	the	
web,	so	make	your	
report	work	like	a	
website’

Build	something	that	
will	be	used	again	
and	again

Long-term	memory
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Template
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Design to a grid

Consider	how	people	read
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Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 

eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut 

enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi 

ut aliquip ex ea commodo consequat. Duis aute irure dolor in 

reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla 

pariatur. 

Design to a grid
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Design to a grid

Consider	how	people	read

Logical	Layout:	the	Inverted	Pyramid
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Design to a grid
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Design to a grid

Consider	how	people	read

Logical	Layout:	the	Inverted	
Pyramid

Top	- most	significant	insights	
Middle	- trends	
Bottom	- granular	details

a	simple	two-dimensional	grid	can	bring	form	and	function	in	
dashboard	design.	
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Design to a grid
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Colour

Make	sure	you	use	the	colours,	so	it	is	easy	to	see	the	data
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Make sure you use the colours, so it is easy to see the data



Forest Grove
Data-Driven Decision Making

www.forestgt.com.au | info@forestgt.com.au | 1300 559 827www.forestgt.com.au | info@forestgt.com.au | 1300 559 827

Colour

Make	sure	you	use	the	colours,	so	it	is	easy	to	see	the	data

Be	careful	with	colours	
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Colour
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Be careful with colours
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Be careful with colours
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Colour

Make	sure	you	use	the	colours,	so	it	is	easy	to	see	the	data

Be	careful	with	colours	

Consistency
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Consistency
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Colour

Make	sure	you	use	the	colours,	so	it	is	easy	to	see	the	data

Be	careful	with	colours	

Consistency

“Traffic	light”	colours.	
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Colour
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Data-ink ratio

Chartjunk

Remove	anything	else	that	does	not	actually	communicate	data
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Data-ink ratio
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Data-ink ratio

Chartjunk

Remove	anything	else	that	does	not	actually	communicate	data

Data-ink	ratio
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Narrative
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Two types of narratives:

- data visualization narratives  
- story narrative

Journey from the current state 
to a future action 

Beginning - Middle - End

Providing information is the 
goal of good data visualization 
and storytelling.

Narratives
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Context for 
communication
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Feedback loops

Audit
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Feedback loops

Audit

Include	feedback	functionality	in	report	
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Feedback loops
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Storytelling

From Venngage’s Data Storytelling in Marketing: Benchmark Report 2021




